
 
 
 
 
 
 

Product Note RFT- 2001: 
 
Installing an Agilent 82357B cable onto a PC which has already been used with an 82357A cable: 
If you have previously used an 82357”A” cable on your PC, you are very likely to experience difficulties when installing 
one of  the new Agilent 82357”B” cables onto the same PC. These difficulties are not due to any fault in the software 
drivers or the RF Tools software, and can be easily resolved.  
 
 
With just the 82357”A” cable 
installed, you should see just one 
USB/GPIB interface displayed in 
the Agilent Connection Expert, 
labelled (GPIB0), as shown here. 
The “Agilent Connection Expert” 
is accessed by right-clicking the 
small Agilent “IO”  icon (shown 
below circled in red) on the 
toolbar of your PC, and selecting 
the topmost menu item. 
 
 
 
 
 
 
 
 
 
After installing the new Agilent IO Libraries and Drivers for the 
82357”B” cable, you will see an additional USB/GPIB interface 
displayed, labelled (GPIB1) as shown here. What’s happened is that 
Windows has created another completely separate GPIB bus for the 
new “B” cable, and this is what causes RF Tools not to recognise your 
8920.  RF Tools (like most programs) expects all instruments to be 
connected to bus GPIB0, but your new cable is connected to bus 
GPIB1 which is why RF Tools cannot see your 8920. 
 
In summary, RF Tools always talks over GPIB0 interface bus, and 
expects the cable you have connected to be on this bus. 
 
 
 
 
Solution: 
Not yet installed the 82357“B” cable? 
If you have not already installed the new 82357”B” cable, delete the one and only 
USB/GPIB interface (GPIB0) from within Agilent Connection Expert. This is easily 
done by right-clicking on the interface and selecting “delete”, and can be done 
without any of the cables connected as shown in the picture where the red/white 
crosses indicates that the cables are physically not connected. Now install the new 
Agilent IO libraries and 82357B driver software, then connect the new 82357B 
cable. The drivers will automatically install and configure it to GPIB0. 
 
Already installed the 82357“B” cable? 
You should have two USB/GPIB interfaces showing. Disconnect any USB/GPIB 
cables to ensure the red/white crosses are displayed, then right-click and “delete” 
each of the installed USB/GPIB interfaces (GPIB0 and GPIB1). Reconnect the “B” 
cable and it will automatically install and configure itself to GPIB0. 
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