How To Place An Online Order
1. Add your items to the shopping cart:
Whenever you’re browsing our site, there is a virtual shopping cart at your disposal to
hold your purchases. When you find an item you want to purchase, from the
product’s detail page click the ‘Add To Cart’ button.
Every time you add something to your cart, the page will refresh and you will see the
item added under the “Shopping Cart” label on the right hand side of your page.
To remove an item from your cart, click on the “edit items” button just underneath the
“Shopping Cart” section and you will be taken to the shopping cart page. Once there
simply change the quantity to zero and hit the “update quantities” button on the
bottom of this page. That item will be “put back on the shelf”.
Once you’ve added something to your shopping cart, it remains there unless you
remove it, even if you hit the ‘back’ button on your web browser.
To shop more, click the button below the itemized list of products that reads
‘Continue Shopping’ and you’ll return to the home page of our site. If at anytime you
wish to view the contents of your shopping cart in detail, click on the ‘Edit Items’
button as above.

2. Check out:
If you are done shopping and want to finish your purchase, from the shopping cart
page click the yellow button on the right hand side of the page labeled ‘Checkout’.
The first step in checkout will ask you to do one of two things:
Log in as a returning customer
Continue checkout as a new customer

3. Address Information:
The next step will be to enter your address information.

4. Order Confirmation:
Next, you will be prompted for your shipping and credit card or payment option
information.
The fourth and final step will be to review your order information and make sure
everything is correct. At this point, you will have the option to change your shipping &
billing addresses as well as your credit card information.
When you’re done entering all the correct info and ready to pay, click the ‘Submit &
Process Order’ button to complete the sale.

If you need to correct something and have already hit ‘Submit & Process Order’,
please phone us at (02) 9330 9100 or email us at
weborders@sydneycitymotorcycles.com.au
After you click ‘Process Order’, your order confirmation will appear on the screen.
We will also email you a copy to the email address you provide.
Please Note:
All orders over $750.00 will be verified by Credit Card Authorisation.
A landline telephone number is required to complete the transaction.

