
PLEASE

Your new UltraStream by AlkaWay 
is a ‘state of the art’ 8-stage water 
filtration and ionization system, 
designed to provide you with many 
years of clean alkaline ionized 
microclustered water.

LET’S SET UP YOUR ULTRA
You may attach your UltraStream to either your faucet or, 
using an undersink conversion kit, you may install your 
UltraStream undersink with a handy faucet on top. 
(Undersink conversion sold separately)

ALKALIZING   IONIZING   SUPERHYDRATING   ANTIOXIDANT   WATER FILTER

 Read this manual before use



INSTALLATION 
  
1. REMOVE AERATOR 
Unscrew aerator from your faucet 
counter-clockwise.

2. ATTACH DIVERTER  
Attach your UltraStream diverter 
to your faucet. Take care not to 
twist the hose. (Also, a little Teflon 
plumbers’ tape may be needed).

If you need the hose to be shorter, 
unscrew the collar on the diverter, 
remove the hose, and cut to preferred length. Re-attach hose 
by inserting hose end into collar, pushing hose onto diverter and 
screwing the collar tightly.

If your kitchen faucet’s thread does not match our diverter, please 
check whether any of the alternative attachment rings provided 
with your UltraStream work and if not please contact your dealer 
or go to our website at www.ultrastream.ws/diverter

3. ATTACH SPOUT  
Connect the spout to the top of the unit.

4. TURN ON THE WATER  
Push the diverter pin to divert flow into your 
UltraStream.

5. FLOW CONTROL - Twist’n’Flow 
UltraStream’s base has a mains pressure certified flow valve 
inside of it. By placing the base on any flat surface and twisting it, 
your UltraStream’s flow rate is adjusted 
from zero all the way up to full flow.

To test the flow control: turn 
UltraStream anti-clockwise to open and 
clockwise to close and control flow. 
UltraStream’s unique swivel-flow system 
on the base of the unit will adjust flow 
rate as you twist.

6. FIRST FLUSH.  
Run the UltraStream for approximately 
15-20 mins at around 1 litre per minute 
to remove filter dust residues and fully 
soak the filter media. Do not drink this 
water.

7. TURNING OFF  
When you turn off flow at your faucet 
diverter, filtered water may still flow for 20-30 seconds. This 
is due to residual pressure that may build up inside the 
UltraStream’s highly efficient filter.

UNDERSINK INSTALLATION
The UltraStream can easily be installed undersink. The AlkaWay 
undersink kit (sold separately) includes fittings and a specially 
designed faucet. 
Learn more at www.ultrastream.ws/usk

Replacing your UltraStream filter cartridge is the easiest filter 
replacement ever. That’s because of your UltraStream’s simplicity 
of design.

FILTER REPLACE

To install new filter, 
reverse this sequence.

FILTER LIFE
We’ve designed the Ultra filter media to last up to 12 months for 
four people each drinking 2 litres per day of municipal supply 
water. This will vary depending on the quality of your own water. 
We do not guarantee filter performance in non-civic-supply areas.

1. Grip Spout and lift off 
(twist a little if necessary)

2.lift off filter cap

3. Hold base and unscrew 
filter in a anti-clockwise 
direction.

CONTENTS
1 x UltraStream unit, inlet hose and flow diverter (This diverter 

will fit a “standard” 23mm diameter tap with male thread (27 
tpi, threads per inch)

1 x UltraStream outlet spout
1 x Set of 3 flow diverter attachment rings (suitable for male/ 

female thread conversions for both 21mm or 23mm diameter 
taps)

1 x pH test reagent bottle

8. TESTING pH  
Test the pH of the source water and the output of the 
UltraStream.

To test pH of water add one drop of pH reagent (included) to 
approximately 10ml (0.4 fl.oz) of water, shake or mix well. Match 
the colour of the same to the chart included.

Adjust the flow to achieve the desired pH

NOTE; NOT IN USE? 
If your UltraStream is unused for a few days in a row, the first 
use water may be slightly grey and have a strong taste. This is 
caused by initial output water soaking in the energising media 
ever since you last used it. Allow water to run for 1-3 minutes 
through the UltraStream or until it becomes clear once more.

If you intend to leave your UltraStream unused for a longer time 
we recommend removing the filter and storing it in the fridge. 
Flush filter for 4-5 minutes before use.

PREFACE
The UltraStream is suitable for anybody that wants to improve 
their health and wellbeing by regaining their body’s natural 
alkaline balance and drinking clean, filtered water.  The 
UltraStream delivers fresh water that is completely safe and 
chemical-free. UltraStream’s advanced filtration system removes 
a wide range of harmful chemicals including fluoride then 
remineralises your water with beneficial alkaline minerals. At the 
same time its proprietary ionizing media charges the water with 
negative hydrogen ions, giving it very powerful antioxidant ability.



We strongly recommend that you change your filter at the 
recommended 12 month maximum interval. A water filter 
gathers toxins from your water supply so once it becomes 
overloaded it has the potential to release potential toxins into 
your output water.

We have attractive filter purchase plans that save you money 
and provide an automatic reminder by email to you when your 
filter is due for removal.

SAFETY INSTRUCTIONS
1. Your UltraStream is best located on the kitchen benchtop 

supply.

2. Never place the UltraStream in a freezer.

3. Do not run hot water through your UltraStream.

4. If installing the UltraStream yourself, please remain in 
compliance with this manual to maintain your warranty. If not 
installed under local authority compliance the warranty is void.

5. If flow reduces, it’s probably time to change the filter. This may 
occur earlier than expected if the quality of your input water is 
poor.

6. After replacing your cartridge, don’t forget to run water through 
the UltraStream for around 15-20 minutes.

7. When you are away from home for more than a few days, 
turn off the water supply to your UltraStream. This prevents 
pressure that may remain in the tubes and cartridge from 
causing damage.

8. Remember that the UltraStream isn’t just a water filter; it’s an 
ionizer and it uses pure magnesium to generate the negative 
ions in the water. If sealed off this can create extra pressure, 
so never seal the UltraStream.

9. To clean your UltraStream, do not use solvents. Warm soapy 
water is just fine.

10. If you choose to install or use the UltraStream outside of 
these recommendations, damage may result. Consumers are 
responsible for following all directives and the manufacturer 
or vendor are not responsible for incorrect or negligent 
application of this manual’s directives.

11. It is strongly recommended that the user keeps a list of these 
safety instructions in a visible place near the UltraStream.

12. This product is not intended for use by children without 
responsible adult supervision.

13. The UltraStream unit and cartridge casing is made from 
recyclable plastic.

14. All media and materials used are NSF and FDA approved. 
See Specifications on back page for details.

15. When unpacking your UltraStream, please remove and 
recycle unwanted packaging.

WHAT TO EXPECT FROM
YOUR ULTRASTREAM
We have designed the UltraStream to take 
advantage of the best filtration and energising media 
available in the world.
You can expect superb filtration of any municipal water supply. 
You can also expect that your water will have an effect upon 
you when you begin drinking it. For this reason we advise that 
you begin slowly. Initially, drink no more than two glasses a day, 
building to a healthy 1.5 – 2.5 litres daily, depending on your 
weight and situation, as your body becomes accustomed to the 
detoxifying, superhydrating and antioxidant effects of UltraStream 
Water. Remember that the stronger the flow, the less alkaline 
and antioxidant the water will be because it has not been in 
contact with the ionizing and energising media long enough. So 
if you want to drink more than 2 glasses a day, ‘Twist’n’Flow’ 
to high flow rate for your first few days, then reduce the flow to 
our recommended 1L / minute as you become used to its effect. 
Once there, you can either set it at that flow rate by only using 

the faucet to turn it on or off, or by marking the filter where you 
have set it.

Newcomers to AlkaWay UltraStream water may experience 
a range of detoxification symptoms. Most common are body 
aches, headaches, fogginess or sometimes skin conditions. All of 
these conditions are caused by toxins being released from your 
storage areas, but if any symptom persists, you should contact 
your medical practitioner. It’s always wise to notify your personal 
physician of any health strategy modification such as change 
of water supply. Once you become a regular user you may 
experience a whole range of positive health changes. 

The www.ultrastream.ws website has some examples of users’ 
experiences, but we would love to hear of yours.

Janke
Text Box
email  info@watersweet.com.au Subject Filterplan
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Your UltraStream from AlkaWay has been 
designed from the ground up for simplicity 
and ease of use. For problems please go to  

No water supply in the world is like another, and although 
UltraStream performs superbly on most municipal waters, it 
may be limited in performance with your water supply. If you find 
your UltraStream delivers reduced performance, you may need 
a prefilter to address your specific water supply and enhance 
performance.
Please contact your dealer for more details.

For Service & warranty
Go to: http://www.ultrastream.ws/support
And check videos of common questions answered. You can also 
download a Return Authorisation form and email your dealer.

Warranty
The UltraStream comes with a standard 1 year manufacturer’s 
warranty. Depending on your country this can be extended to 3 
years warranty by registering your purchase details. Warranty on 
your UltraStream is from date of purchase.
The filter inside the canister is not covered by warranty unless 
broken during delivery because source water conditions are 
beyond the control of the manufacturer or dealer.
UltraStream disclaims all implied warranties, including without 
limitation, warranties of merchantability and fitness for a particular 
purpose. Please package your UltraStream carefully to avoid 
damage during transit. This warranty gives you specific legal 
rights and these may vary from state to state. UltraStream 
is not responsible for any liability beyond the replacement of 
the unit itself due to manufacturer’s defects. The warrantor 
assumes no liability for incidental or consequential damages; for 
damages arising out of misuse of the product or the use of any 
unauthorised attachment; or for damages arising from the use of 
the product with a faulty water faucet.

updates and to validate your warranty.

For more ‘performance’ from 
your UltraStream

Specifications
Best output Flow rate.....................1 Litre/minute (1.1 Quart/
minute)
Required inflow water pressure.....35 kPa (5 psi)
Optimal inflow pH...........................pH 6.8-7.2
Best inflow temp............................2-40°C (28-104°F)
Dimensions...................................13cm (5”)  dia, 32cm high (12”) 
Net Weight.....................................3.5KG
Plastic............................................ABS FDA Approved
Spartan Carbon.............................NSF Approved
Heavy metal media........................KDF-55 NSF Approved
Activated Alumina......................... NSF Approved
Tourmaline.................................... NSF Approved

For more information go to www.ultrastream.ws/results

Manufactured for AlkaWay by QMP, Inc.
25070 Avenue Tibbitts

Valencia, CA 91355 USA

It is strongly recommended that the user 
keeps this product manual for future use.

Please register at www.ultrastream.ws/register to receive product 




